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Repeat prescriptions
Patients who are on regular medication can request repeat prescriptions
online. This leaflet provides a step by step guide, with screen prints, on
how to request a repeat prescription online. This service is available 24
hours a day, 7 days a week and allows patients to request repeat
prescriptions without having to ring the surgery. There is also a Patient
Access App so you can arrange for a repeat prescription on the move.
All of the pharmacies in Buxton offer a prescription collection service and
this can be arranged for you at the surgery. The prescriptions can be
sent electronically to your pharmacy of choice if you have made a prior
arrangement. Otherwise, prescriptions can be collected from the surgery
or sent to you by post if you provide a stamped addressed envelope.
Repeat prescriptions requested on line still have to be authorised and
this can take two working days (three days if they go to a chemist). You
will have to go online:
• first to request the prescription; and then
• two working days later, to check that the request has been approved
and that the prescription is ready for collection etc.
When you login, you will see a menu from which you select the
medication(s) you require. If your medication has changed recently
(dosage or type of medicine) the medication list on the screen may not
be up-to-date. If it is not current, you should put a reminder in the
comment box for the authorising doctor and notify the surgery.
If you are successful, the last prescription accepted will remain on your
Welcome page for two to three weeks or until your next prescription is
processed. If your last medication request was put on two separate
prescriptions, only the last one will be displayed
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To request a repeat prescription online,
PLEASE USE THE FOLLOWING STEPS

(The information in this leaflet is correct at the date of issue but may be
subject to change.)

Guidance on Requesting a Repeat Prescription Rev A4 14Nov15.doc
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Step 1. Log into the emis Welcome to Patient Access page by any of
the following means (see the registration guidance for more information):
• Go to the Stewart Medical Centre Home page. Click Sign in on the
top right corner of the SMC home page or CLICK HERE TO BOOK
AN APPOINTMENT.
• Google (for example) search emis and click on Patient Access
Patient login.
• Start the Patient Access App on your smartphone or tablet.
Enter your User ID and Password (see Registration guidance) and then
click on Sign in to take you to the Welcome your name page.

3

Step 2. On the Welcome page, click on Request a repeat prescription
to take you to the Your Repeat Medication page.
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Step 3. On the Your Repeat Medication page, in the Select column,
click on the squares (a tick should appear) for the medications you
require and then, if desired, insert a message in the Message box. You
will need to insert a reminder if the medication on screen does not match
up with your latest medication. Click on the green Submit Request box
on the bottom left to take you to the Here are the details of your request
page.
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Step 4. On the Here are the details of your request page, click on the
green Confirm box to go to the Prescription request confirmed page.
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Step 5. On the top row of the Prescription request confirmed page, on
the top line, either click Sign Out or click on Home to book an
appointment etc. Allow up to two working days for the request to be
processed and then Sign in again.
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Step 6. On signing in again to the emis Welcome page, the status
column on the bottom right of the page will say which medications are
being processed (awaiting authorisation), which have been rejected or
which have been accepted. Sign Out on the top row once you know the
position.

Step 7. If accepted, you can then collect your prescription from the
surgery (allow up to two working days from your initial request) or your
made up prescription from your pharmacy of choice (allow up to three
working days from your initial request). If rejected, you will have to
contact the surgery to find out why. If you wish to collect your made up
prescription from your pharmacy of choice then you must make a prior
arrangement with the surgery.
______________
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